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1. Introduction 
This report summarizes the second open house held for the Trunk Highway 36 and Lake Elmo 
Avenue/CSAH 17 intersection study. The open house was held in person and online in April and 
May, 2023. 

1.1 Project Overview 

Washington County has identified several factors justifying the need for improvements at the 
Trunk Highway 36 and Lake Elmo Avenue/CSAH 17 intersection, including vehicle safety and 
mobility, and walkability and bikeability. The intersection has been studied in the past by the 
County, MnDOT, and City of Lake Elmo to identify potential improvements. With the award of 
federal funds and need to complete the environmental process, a fresh and comprehensive 
look at the intersection is being conducted. This project has been ongoing since 2021 and will 
culminate in the selection of a preferred alternative to achieve municipal approval and a 
preliminary design that sets the stage for final design and construction projects to bring the 
intersection safely and efficiently into the future. The project is in the third and final step of the 
alternatives analysis process, with construction scheduled to begin in 2025.  

This is a summary of the second open house for this project. The purpose of the first open 
house was to introduce the project, including goals and schedule, and solicit input on issues, 
needs, and concerns to inform the study and provide input to inform the Draft Purpose and 
Need. In addition, the project team shared general existing conditions information.  

1.2 Open House Purpose 

The purpose of the second open house was to present alternatives and evaluation results from 
Step 1 and 2 and solicit input on the remaining six top-performing alternatives, which are 
currently undergoing a detailed technical evaluation for Step 3. 

1.3 Advertisement 

Advertisement for the open house included a postcard to residents and businesses in the area, 
a posting in the City of Lake Elmo newsletter and the Pioneer Press newspaper, a posting to the 
project website, an email notification to subscribers, and social media advertisements. Analytics 
and images of these advertisement efforts are shown in Appendix A. 

The first round of social media advertisement ran for one week leading up to the in-person 
event and launch of the online open house. The Facebook ad reached 3,488 people, the 
Nextdoor post was seen 2,582 times, and the Twitter post had 186 impressions. 

The second round of social media advertisement launched the day of the in-person event and 
start of the online open house. The Facebook ad reached 5,826 people, the Nextdoor post was 
seen 4,123 times, and the Twitter post had 240 impressions. 
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2. Open House Structure 
This open house had both an in-person and an online component with the goal of reaching 
many members of the public and providing options that would allow people to engage in a way 
that worked for them.  

2.1 In-Person Component 

On April 19th, 2023, the in-person open house was held from 4:00 p.m. to 6:00 p.m. at River 
Valley Christian Church, which is located at the study intersection in Lake Elmo. Washington 
County staff, partner agency staff (including City of Lake Elmo, City of Grant, Washington 
County, and MnDOT), and consultant staff attended to facilitate small group discussions about 
the six remaining alternatives. 

Materials brought by the project team included a project handout, informational boards about 
all project activities to date, a time-lapse video of vehicles using the intersection displayed on 
large screens, and large maps where participants could view the alternative concepts and place 
comments on sticky notes near areas where they had questions or concerns. In addition, a 
questionnaire was utilized to receive additional comments and demographic information. 

2.2 Online Component 

Beginning on April 19th, 2021, the online open house was launched and was live on the 
Washington County website through May 7th, 2023 (approximately two and a half weeks). The 
online content included all the information that was provided on the open house flyer and 
informational boards. In addition, a video was created to include an introduction and update on 
the project with information on how to comment and get involved. 

There were multiple ways for the public to get involved during the online open house. They 
could respond to the questionnaire that was also available at the in-person open house, 
comment on an interactive map, and directly contact the project manager, Andrew Giesen, by 
phone or email. 

The online content has remained viewable following May 7th, 2021, with the comment feature 
suspended. Members of the public may still contact members of the project team by email or 
phone, which is listed on the website. 
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3. Public Comments 
The sections below provide an overview of the public comments. All public comments (with 
private information redacted) are available in Appendix B. 

3.1 Comment Options 

There were multiple ways that the public could provide comments: a questionnaire, an 
interactive map, and direct contact with the project team. 

3.1.1 Questionnaire 

In the questionnaire that was available in person and online, participants were asked what they 
liked and didn’t like about the alternatives, and if they had any additional comments or 
questions. There was also an optional section to provide demographic information which is 
discussed the Title VI section of this summary. 

3.1.2 Maps 

Participants had the option to provide location-specific comments on an interactive map online 
or with sticky notes on large maps at the in person open house.  

3.1.3 Direct Contact with the Project Team 

At the in-person open house, participants were encouraged to talk to project team members 
and staff from partner agencies. Participants could ask questions and discuss issues directly 
with the team and specific questions could be directed to subject experts. 

Online, participants were encouraged to sign up for email updates and were provided with 
email and phone contact information for the Washington County project manager. 

3.2 Summary of Comments Received 

Input was received from over 50 people; 47 people responded to the questionnaire in person 
and online and additional comments were left on the interactive map. Numerous others 
provided input through in-person discussions at the open house which was attended by over 
120 people. 

The primary purpose of the questionnaire was to receive specific input about what people like 
and don’t like about the remaining alternatives, and to understand if there were any major 
concerns that the team has not accounted for up to this point. 

Key themes include: 

• Concerns about safety and mobility at the current intersection, the understanding that 
“something needs to be done” 

• Mixed opinions about roundabouts 
o 23% of all surveys mentioned roundabouts positively and 21% of all surveys 

mentioned roundabouts negatively 
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o Some positive feedback included the fact that larger roundabouts may be easier 
to navigate, and that roundabouts facilitate U-turn movements 

o Concerns included large footprints and the impression that roundabouts 
(especially the 6-leg options) would be difficult to navigate 

• Desire to preserve existing business access to the extent possible 

• General desire to maintain access to/from TH 36 in all directions but some mixed 
opinions 

• Positive opinions about frontage roads 

• Some concerns about medians and driveway access closures 
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4. Demographics and Title VI 
To ensure compliance with Title VI of the 1964 Civil Rights Acts and ensure non-discrimination 

in the public engagement process optional questions related to demographics were included in 

the questionnaire. About 95% of online and 36% of in-person respondents answered these 

optional questions. These results were compared to the census data (ACS 2019 5-year) for each 

city to determine if a representative group of people participated.  Figure 1 through Figure 5 

compare survey responses to data for each city. 

In general, the respondent data closely matches city-wide data for the two cities. Potential 

exceptions are people in Lake Elmo who identify as Hispanic or Latino and low-income 

populations where survey responses were notably less than the percentages in the population.  
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Figure 1. Gender (Survey Respondents and ACS 2019 5-year data for each City) 

 

 
Figure 2. Age (Survey Respondents and ACS 2019 5-year data for each City) 



Open House #2 Summary 
Trunk Highway 36 and Lake Elmo Avenue/CSAH 17 Intersection Study 

 

  

Alliant No. 121-0145   7 

 
Figure 3. Race and Ethnicity (Survey Respondents and ACS 2019 5-year data for each City) 

 

 
Figure 4. Race and Ethnicity (Survey Respondents and ACS 2019 5-year data for each City) 
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Figure 5. Low-Income (Survey Respondents and ACS 2019 5-year data for each City) 
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In-Person Open House Advertisement  
Facebook 
Advertisement Results 
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Advertisement Information 

 
• Demographics  

o 15-mile radius of Lake Elmo, MN, 15-mile radius of Grant, MN ages 18-65+ 
o Demographics reached: 

 
o Placements: 
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Nextdoor 
• Impressions: 2,582 

• Reactions: 1 reaction 
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Twitter 
• Impressions: 186 

• Engagements: 7 
o Link clicks: 5 
o Detail expands: 1 
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Email Subscribers 
• Delivered to 257 

o  220 opened 
 

 
 

Project Website 
A newsflash was published on the homepage of the project website. 
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Newspapers 
City of Lake Elmo Fresh weekly newsletter March 17 and March 24. 

 

https://www.twincities.com/2023/03/20/open-house-to-be-held-on-improvements-to-intersection-of-

mn-highway-36-lake-elmo-ave/  

https://www.twincities.com/2023/03/20/open-house-to-be-held-on-improvements-to-intersection-of-mn-highway-36-lake-elmo-ave/
https://www.twincities.com/2023/03/20/open-house-to-be-held-on-improvements-to-intersection-of-mn-highway-36-lake-elmo-ave/
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Postcard Mailer 
• Mailed to 1,157 addresses 
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Online Engagement Advertisement 
Online Engagement 

• Online engagement views: 1,196 

o Average views per day: 62.95 
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Facebook 

 
 

 
Advertisement Information 
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• Demographics  
o 15-mile radius of Grant, MN, 15-mile radius of Lake Elmo, MN ages 18-65+ 
o Demographics reached: 

 
o Placements: 

 
 

Nextdoor 
• Impressions: 4,123 

• Reactions: 3 

• Comments: 5 
 

 

Twitter 
• Impressions: 240 

• Engagements: 8 
o Link clicks: 6 
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o Detail expands: 1 
 

 
 

Survey 
• 21 responses were received  

Email Subscribers 
• Delivered to 264 

o  234 opened 
 

https://www.surveymonkey.com/results/SM-mBDIY8UbQBbd_2FTjNaF_2B7Tg_3D_3D/
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Project Website 
A newsflash was published on the homepage of the project website. 
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